BRITEBILL’S
CONSUMER
PRESENTMENT
PLATFORM HELPS A
NORTH AMERICAN
TIER-1 SERVICE
PROVIDER ACHIEVE
YEAR ONE SAVINGS
OF $50 MILLION

“By BriteBill really having the power
to explain to a customer what their
bill is and why the bill changed, we
believe this is going to be a game
changer for the billing experience.”
Sr. Director, Customer Experience

100% ROI REALIZED WITHIN THE
FIRST YEAR
With over 29 million subscribers, this North American service
provider is the second largest broadcasting and cable TV
operator in the world. To reflect this enviable ranking, they
needed to deliver a best-in-class bill that positioned them at
the forefront of innovation and supported their market
leading status.
In today’s digital reality, customers want personalized and
consistent experiences across all engagements – and the bill is
no exception. Keeping this in mind, the service provider needed
to not only simplify the bill, but fully leverage this engagement
channel to improve the customer experience and proactively
communicate changes – and they needed to move fast. With
the clock ticking, they required a partner with productized bill
presentment technology, extensive expertise and the proven
success to quickly design and rollout bills that are insightful and
visually appealing.
THE CHALLENGE
As a result of poor design and increasingly complex charges,
consumer customers were having difficulty in understanding
their bill and the charges associated with purchases and usage.
Frustration borne from bill confusion and bill shock led to a
spike in calls to care, eroding net promoter score (NPS) and
ultimately increasing churn rates. In turn, this had a negative
effect on the service provider’s bottom line.
THE SOLUTION
Chosen for our exclusive focus on the bill, BriteBill implemented
its Consumer Presentment platform to deliver transparent
billing across print and digital channels. Lightweight and
flexible, this solution integrated with two separate billing
systems for data extraction and consolidation, enabling the
service provider to present unified information on one bill and
under one brand, while turning the bill into a clearer and more
personal monthly engagement for their customers. Leveraging
simple terms, engaging formats and graphical displays,
our unique capability to communicate the reason and value
behind each of the charges ensures that this service provider’s
customers understand what they are being billed for and why,
such as pro-ration, service additions, etc. Essential to this
billing transformation is the ability for the service provider’s
business team to quickly make changes to the bill, eliminating IT
involvement and lengthy release cycle processes.

THE RESULTS… SO FAR
From the start of this project, a true partnership was formed.
One based on the common goal to deliver the best outcome
for both the service provider and their customers. With a focus
on quality and an emphasis on execution, BriteBill successfully
met delivery schedules with zero defects at launch across
the service provider’s multi-channel, multi-phased rollout.
Beginning with the first rollout, this customer has:
• Decreased bill-related calls to care by 10%
•	Saved $50 million in the first year, resulting from lower
call volumes
• Dramatically improved its cost-to-serve
•	Achieved 100% return on investment (ROI) within the
first year of implementation
•	Provided its customers with a new, market leading
billing experience, regardless of channel preference
LOOKING AHEAD
This is just the beginning of our partnership.
Together we’re accelerating the pace of
innovation with a continuous bill improvement
program to help them strengthen consumer
customer relationships and improve retention
rates. In the near future their SMB customers
will also benefit from a new billing
experience. In addition, enhancements are
being made on a continuous basis to truly
deliver personalized and intelligent bills.
This evolution includes communicating
the value of usage such as consumption
details, what the customer is paying for
and not consuming and the benefits of
taking advantage of unused services.
Following this initial success, BriteBill
is an integral part of a project,
currently in progress, that will
integrate solutions from across
the Amdocs portfolio to provide
a new next generation billing
system and an end-to-end billing
experience.

About BriteBill
BriteBill is a leading provider of billing
and communications software for
utilities, communications and media
providers. We specialize in the creation
of effective customer billing for
consumer and corporate customers
across all touchpoints – print, online and
mobile. BriteBill goes beyond revenue
collection and delivers effective billing
communications to help build and
strengthen customer relationships.
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