UNCOVERING THE VALUE
OF CONSUMER BILLING

To meet digital era demands, service providers are
transforming and a vital component is in the way they
relate to, and communicate with, their customers.
The most frequent and regular touchpoint you have
with your customers is the bill. Unfortunately, this
interaction is many times overlooked during digital
transformations, resulting in a missed opportunity
to drive customer loyalty through contextual and
consistent customer engagements.
BriteBill delivers relevant and transparent
omni-channel billing communications, enabling
service providers to turn bills into targeted,
customer-centric and engaging interactions.
With clear information presentment your
customers are better able to understand
their usage, reducing the number of calls
to care. And it provides you with an
unmatched opportunity to highlight new
services through personalized messages
and persuasive content. With BriteBill,
you can improve customer satisfaction,
minimize churn and ultimately, improve
your bottom line.
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BILL PRESENTMENT PLATFORM
Designed as a lightweight, flexible and robust service provider
solution, our bill and invoice presentment communications platform
greatly enhances customer engagement. It drives key metrics such
as higher propensity to pay, lower cost to serve and increased
customer retention.

BILL DESIGN EXPERTISE
BriteBill brings unparalleled subject matter expertise in the
area of billing communications and customer experience. When
developing bill designs, we apply disciplines such as information
architecture, behavioral science and user experience. In addition,
we leverage our unique, market leading insights to help service
providers develop and refine their communication strategies
for quantifiable improvements. With a focus on quality and
an emphasis on execution, we consistently optimize the best
outcomes for both the service provider and their customers.

TARGETED PERSONALIZED MESSAGES
A key differentiating capability of the BriteBill platform is our
ability to deliver a personalized experience to each individual
user. This enables you to engage with customers in a whole new
way; pre-empting questions, tackling issues and highlighting
appropriate and new services. Our ability to present detailed
usage data in an intuitive and engaging format, enhances
customer awareness and helps reduce bill-dread and bill shock.

THOUGHT LEADERSHIP
Because of our exclusive bill focus, you can rely on constantly
evolving platforms and design strategies. With BriteBill you get
best practices from across our global client base for improved
customer engagement through the billing relationship.

TRUST & TRANSPARENCY
We enable you to deliver a better, more transparent billing
experience to your customers. This type of engagement enables you
to build and sustain a level of trust that enables you to increase
cross- and up-sell opportunities, retain high value customers, and
ultimately improve the bottom line.

BUSINESS IMPACT
With a focus on delivering material cost savings and
enabling revenue growth, we impact a service provider’s
business by:
Reducing call center volumes
Increasing self-service adoption
Lowering technical total cost of ownership (TCO)
Improving ARPU through cross-/up-sell
Increasing customer retention
	Improving Net Promoter Score (NPS) and Customer
Satisfaction Scores (CSAT)

KEY PLATFORM HIGHLIGHTS
BriteBill enables effective customer billing across all touch-points (print, online and mobile) to deliver
billing communications that go beyond simple requests for payment, helping you build and strengthen
customer relationships.
UNIFIED BILL PRESENTATION
We consolidate billing data from a single or multiple billing systems, enabling you to present unified
information on one bill, under one brand. With BriteBill you can retrieve and map from any data
feed, including XML, PDF, AFP and ASCII delimited from any billing system – with little or no custom
development required.
CONTEXTUAL PERSONALIZATION
BriteBill’s advanced personalization combines factual data (such as how long the customer
has been with the service provider and what products and services they subscribe to) with
behavioral data (such as usage details), enabling you to create targeted messages specific
to each customer and channel. Data can be retrieved dynamically from different systems
to trigger decisioning and personalization rules. With the ability to set different rules
for different channels (print, web and mobile), you can deliver personalized messages,
for example, if a customer goes over their data plan or is approaching the end of their
contract. The end results: billing engagements that are visually compelling, clear and
easy to understand for improved customer experiences.
BUSINESS CONTROLLED BILLING
Our unique light touch integration approach enables you to take back control of
the bill; make changes quickly and avoid the need for costly and time consuming
IT release cycles. Because BriteBill’s presentment platform sits above the billing
system, implementation is handled with little or no involvement from IT.
BILLING OPERATIONS DASHBOARD
Our comprehensive dashboard provides an easy-to-use toolkit for improved
operational efficiency and revenue assurance, enabling service providers to
effortlessly monitor and manage bill runs. It provides the tools and analytics
to allow billing operations and other stakeholders, such as finance and IT, to
preview bill run status prior to approval of the bill run for release. BriteBill
verifies data with in-house billing systems and can tally information across
multi-vendor and multi-technology systems, ensuring that bills are fully
validated for total expenditure, as well as for all components of the invoice.
AGENT-FACING CALL CENTER DASHBOARD
With quick access to the information they need, BriteBill provides
agents with the same view as what your customers see. This promotes
insightful communication and faster issue resolution.
CLOUD OR ON-PREMISE DEPLOYMENT
BriteBill can be deployed within the enterprise on any standard
hardware and operating systems, or on a managed cloud basis.
OMNI-CHANNEL
Multi-channel bill presentation delivered across paper,
mobile and responsive web ensures a seamless customer
experience on any device, including smartphones, tablets
and desktop computers.

“I strongly believe in innovative ways to improve
customer engagement, and BriteBill gives
us a great opportunity to improve customer
relationships through open, transparent and
personalized bills.”
Asim Quereshi
Director, Enterprise Billing, Rogers Communications

“We chose BriteBill because we wanted to be
able to offer different customer experiences to
different types of customers and for different
services. We also wanted a single system
which could provide the ability to present bills in
whatever way our customers prefer.”
Dervilla Mullan
Director of Online, EIR

WHY BRITEBILL?
BriteBill delivers modern, progressive
presentation capabilities, allowing service
providers to engage with customers
across every touchpoint in a clear, friendly
and useful manner. We are setting the
standard for how billing relationships can
be leveraged to build customer engagement
and loyalty. Better billing improves
satisfaction, reduces churn, boosts retention
and ultimately has a positive effect on
service providers’ growth and revenue.
BriteBill is the only billing communications
company in the market with the requisite
specialized knowledge and technology to
deliver transformative change to billing and
billing communications.

ABOUT BRITEBILL
BriteBill is a leading provider of billing
and communications software for
communications and media providers.
We specialize in the creation of effective
customer billing for consumer and corporate
customers across all touchpoints – print,
online and mobile. BriteBill goes beyond
revenue collection and delivers effective
billing communications to help build and
strengthen customer relationships.

“We have enhanced our existing eBilling capability
for our corporate customers using BriteBill
technology. We now communicate with our
customers via consolidated invoices in a more
engaging, personalized way.”
Billing Manager
Vodafone

“The BriteBill platform enables Sprint to deliver
flexible invoice presentation across customer
touchpoints. The solution supports the
enhancement of our seamless multi-channel
customer experience.”
Scott Rice
Vice President, IT Care and Billing Services, Sprint
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